Louise Hainline

From: ' Louise Hainline

Sent: Friday, February 11, 2011 9:47 PM
To: Marcia Kramer

Subject: Amazing job!

Great, great work, Marcia. Thanks for persevering to get this done. I've spent almost a grand on the surveillance
equipment and cameras and dozens of hours scoring the tapes, but this one clip getting kind of coverage is worth all the
time and expense. It will be interesting to see what reaction it gets.

What | particularly love about your take on the story is that you managed to make it about a situation that should worry
the bikers too, because they, in fact, could be in some danger from these emergency detours. We don’t know how
common this is, but there are two cases documented here and the traffic jams at 4 pm during the week make for pretty

boring videos, as the traffic is mostly stalled as it is here.

Thanks from all in NBBL for helping us fight the evil empire. We're making you an honorary member of NBBL (in secret —
| know you have to preserve your status asan objective reporter).

Best,

Louise

Louise Hainline, Ph.D.
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